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August 1, 2011

Factory Authorized Distributor Confirmation

This letter confirms the appointment of EnControl Consultancy N.V., owned by Mrs. Helen Wang
Haiying, at Patrijsweg #9. Cas Cora. Willemstad, Curacao N.A., Office Tel: (5999) 736-1353, as an
Authorized APT Distributor in the territories of Curacao, Bonaire, Aruba, St. Maarten, Saba, St.
Eustatius, St.Vincent, Grenada and Barbados.

Warranty Information: Advanced Protec tion Technologies, Inc. warrants its panel products against
defective workmanship and materials for two (2) years to ten (10) years depending on the products.
Extended term warranties may be available for special circumstances. Liability is limited to
replacement of the defective products. Please contact the factory for product specific warranty terms.
In addition, the company also warrants unlimited replacements of modular and component parts
within the warranty periods previously described. The company specifically disclaims all other
warranties, expressed or implied. Additionally, the company will not be responsible for incidental or
consequential damages resuting from any defect in any product or component thereof.

Returns Policy: No equipment may be returned without first obtaining APT’s Return Authorization
(RA Number). Equipment accepted for credit, not involving an APT error, shall be subject to a
restocking charge. Requests for return of equipment must include model number (s), invoice number
(s), serial number (s), purchase order numbers, quantity, job name and reason for return. Returned
equipment must be sent to the factory with the transportation charges prepaid.

Questions or inquiries regarding the appointment of EnControl Consultancy N.V., as an authorized
factory distributor for Advanced Protection Technologies may be directed to me.

Respectfully,

% e
Ms. Jill A. Cole
International Sales Manager
Advanced Protection Technologies
Phone: 1-800-237-4567 or 1-727-535-6339
Fax: 727-539-8955
jcole@apttvss.com
cc: IntlSales@apttvss.com

“ Professionals Serving Professionals”



